
Keeping safe at home - Water Safety

Every home is unique but working together, we can help you to reduce 
the risk of water problems in your home.  Here are some simple steps.

Where you can find 
more information

Please ask us if you need 
safety advice about living in 
your home.  We will be 
happy to visit you and help 
you identify what risks are 
and how you can reduce 
them.
 
Contact your Housing Officer 
or call the Customer Service 
Centre on 0300 003 5454

KEEP BACTERIA IN WATER SYSTEMS LOW BY:
running all unused taps (indoors and out) for at least 
two minutes every week
run all taps when retuning home from being away for 
a week or more
keep all showerheads and taps clean and free from a 
build-up of limescale
keep hot water to a minimum of 60°C 

 
Insulate pipes, particularly pipes in unheated areas like 
loft spaces or garages. Make sure there are no gaps at 
bends, valves or fittings.
Fix dripping taps – even a small trickle can result in a 
frozen pipe.
Find your property’s internal stopcock or valve and make 
sure you can turn it off if necessary. Most stopcocks are 
fitted under the kitchen sink and close by turning 
clockwise.
Minimise draughts from outside and close doors and 
windows to unheated parts of the property.
Leave the heating on low when you are away and get a 
friend or neighbour to check the property regularly.
If a property is going to be unoccupied for long periods, 
turn off the water at the stopcock and consider draining 
down the system so there is no water left in the pipes.  

If a pipe freezes:
Turn off the water supply at the stopcock.
Check to see if the pipe has burst.
Slowly thaw the pipe with hot water bottles or a towel 
soaked in hot water, starting at the end nearest the tap.
You can also use a hair-dryer (lowest setting) but NOT a 
naked flame or blowlamp.

 
If you have a leak inside your home, turn the water off at the 
stopcock and call us on 0300 003 5454. Make sure that you 
turn the taps off in the bath and sinks, and remove plugs - this 
will prevent any flooding when the water is turned on again.

You will find more  information 
on our website 
www.communityhousing.co.uk/
homesafety

PREVENT BURST PIPES IN COLD WEATHER BY:


